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Reg No: 2004/028904/07 

Service 
Department 
Johannesburg       
Gold Reef Industrial 
Park                                   
Unit C3                               
60 1ST Street                       
Booysens Reserve 
2091 
Tel: (011) 794 6225 

Cape Town 
Unit 2, 
1A Signal Crescent, 
Montague Gardens, 
Cape Town, 8001 
 

Tel: (021) 552 7922 
capeinfo@beswick.co.za 

Kwa-Zulu Natal 
Unit F, Nandi Park, 
34 Brickworks Way, 
Briardene, 
Durban, 4000 
 

Tel: (031) 563 8177 
natalinfo@beswick.co.za 

Eastern Cape 
Unit 5&6,Jet Park, 
Caravelle Street, 
Walmer, 
Port Elizabeth, 6070 
 

Tel: (041) 581 2592 
ecapeinfo@beswick.co.za

 
 

General Warranty Terms And Conditions 

1. The warranty is only valid upon presentation of the proof of purchase consisting of the original invoice or sales slip with the date 

of purchase. 

2. Fellowes Beswick warrants to the 'end-user' that their products are free from defects in material workmanship, for the warranty 

period prescribed, commencing from the date of purchase.  

3. All Fellowes Beswick products will continue to carry the stated warranty on their packaging, manuals, and website listings, and 

these will remain unchanged until further notice. The warranty on your Fellowes Beswick product is non-transferable and applies 

only to the original purchaser, and not to the end user as per the new products. 

 

4. Warranty Exclusions: 

 
The following will not be covered by this warranty and Fellowes Beswick will not be liable for any losses or damages in these 

circumstances whatsoever: 

4.1. Accidental damage due to incorrect handling, faulty installation, abuse, misuse, neglect or failure to use the 

product in accordance with the instructions prescribed in the product user manual for its intended purpose. 

4.2. Defects resulting from usage of the product in conjunction with accessories that are not approved by Fellowes 

Beswick (for example: non-approved power cables, consumables etc.) 

4.3. Unauthorised modifications carried out to the product.  

4.4. The serial number on the product has been altered, deleted, removed or made illegible.  

4.5. Any repair or tampering by an unauthorized person or use of parts not supplied by authorised Fellowes 

Beswick employees. 

4.6. Fellowes Beswick is not responsible for any damage to the product arising from power irregularities, including 

but not limited to load shedding, power surges, voltage spikes, or other electrical anomalies. We strongly advise 

customers to install surge protection at the point of connection to mitigate these risks.  

4.7. Over and above this, damage caused by accidents, lightning, water, fire, public disturbances, vandalism, etc. are 

also excluded. 

 

Fellowes Beswick reserves the right to make final decisions regarding warranty exclusions and the appropriate service 

options. 

 

5. Returns Terms and Conditions 
5.1. Our distributors/dealers that supply our goods to you may have their own returns policies that apply to your purchase 

of our goods from them. If their returns process stipulates to reach out to us ‘the supplier’ you can then fill in our 

service request form available on our website www.fellowesza.co.za or by contacting our Service Department on (011) 

794 6225.  

5.2. Products In Warranty or Out of Warranty need to be returned to your stationer / office products dealer 

where it will be collected for assessment. 

5.3. Alternatively, you can return the product to our service departments in: 

 

Johannesburg:  Unit C3, Gold Reef Industrial Park, 60 1st Street, Booysens Reserve, 2091 

 

Cape Town: Unit 2, 1A Signal Crescent, Montague Gardens, Cape Town, 8001 

 

Durban:  Unit F, Nandi Park, 34 Brickworks Way, Briardene, 4000 

 

Gqeberha:   Unit 6, Jetpark, Caravelle Street, Walmer, Port Elizabeth, 6070 
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5.4. The product being returned to the dealer or our Fellowes Beswick Service Department needs to be 

adequately and securely packaged to ensure the safe transportation of the product to our service 

departments. The customer remains solely responsible for safe transport of the product and assumes all 

risk in the product until the product is delivered to Fellowes Beswick and such delivery is acknowledged. 

 

5.5. Once a replacement / repair is completed and where the necessary payment has been received - the 

product will be returned back to the dealer for collection. Products that were delivered to us directly can be 

collected from our service department that it was originally sent to.  

 

5.6. It is the customer's responsibility to inspect all products or goods upon receipt from Fellowes Beswick or 

third-party delivery services/couriers. Any visible damage, defects, shortages, or discrepancies must be 

reported to Fellowes Beswick via email within 24 hours of receipt (if no damage or accessories were 

flagged beforehand on our service request form). No communication of such issues within the 24-hour 

timeframe will be deemed as acceptance of the goods in their delivered condition and Fellowes Beswick 

will not be liable for claims related to damage thereafter. In the event of a dispute about where the damage 

occurred, photographs of the product or notes taken by the Fellowes Beswick Service Department will be sufficient 

evidence of the condition of the product at the time it left the possession of Fellowes Beswick. 

 

Fellowes Beswick will not be liable whatsoever for any damage, theft, or other mishaps that may occur once the 

product has been handed over to a customer’s third-party delivery entity (couriers, freight companies, drivers) for 

transportation. Once the product departs Fellowes Beswick premises, the risk of loss or damage is transferred to the 

customer.  

 

6. In Warranty Policy  

6.1. Once the product has been received by our Service Department a CRO (Customer Repair Order) will be generated.  

The product will then be assessed by our service team. Should the product be deemed faulty in the sole discretion of 

Fellowes Beswick, or contain a manufacturer flaw, the product will either be repaired or replaced in the discretion of 

the Service Department.  

6.2. Should it be found that product is faulty due to damage or misuse, or for any reason contemplated in clause 4, a quote 

will be sent for approval to carry out the necessary repairs. Should the machine not be repairable, a trade in quote will 

be offered. 

6.3. A quote for repairs or trade-in replacement will be submitted within 72 hours (barring any unforeseen circumstances).  

6.4. Quotes shall be valid for 30 days from date of issue unless otherwise stated. 

6.5. Should we not receive a response to a repair quotation within 30 days from date of issue, Fellowes Beswick reserves 

the right to have the machine destroyed. 

6.6. Should the quote be rejected by the customer - a R250 ex vat rejection fee will be payable by the customer. 

6.7. Upon customer acceptance of the quote, repair work will commence or the relevant call out scheduled.  

6.8. Where “carry in” is not possible and a call out is required to site – this will be quoted and billed accordingly based on 

our call out and on-site labour fees. 

6.9. An invoice will follow upon work completion, and is payable immediately. 

 

7. Out Of Warranty Policy  
7.1. Once the product has been received by our Service Department a CRO (Customer Repair Order) will be generated.  

The product will then be assessed by our service team. 

7.2. A quote for repairs or trade-in replacement will be submitted within 72 hours (barring any unforeseen circumstances). 

7.3. Quotes shall be valid for 30 days from date of issue unless otherwise stated. 

7.4. Should we not receive a response to a repair quotation within 30 days from date of issue, Fellowes Beswick reserves 

the right to have the machine destroyed. 

7.5. Should the quote be rejected, a R250 ex vat rejection fee will be payable by the customer. 

7.6. Upon customer acceptance of the quote, repair work will commence or the relevant call out scheduled.  

7.7. Where “carry in”  is not possible and a call out is required to site – this will be quoted and billed accordingly based on 

our call out and on-site labour fees. 

7.8. An invoice will follow upon work completion and is payable immediately. 
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8. Breach 
8.1. In the event of the customer failing to pay any amounts due to Fellowes Beswick on the due date therefor, Fellowes 

Beswick reserves the right to: 

8.1.1. Charge interest on any overdue amount at the maximum rate permitted in law, from the due date until date 

of final payment; 

8.1.2. Inform any credit bureaux of the payment default; 

8.1.3. Destroy the product; 

8.1.4. Cancel the agreement and claim damages; 

8.1.5. Exercise any other rights available to Fellowes Beswick in law. 

8.2. Any condonation of any breach of any of the provisions hereof or other act or relaxation, indulgence or grace on the 

part of Fellowes Beswick shall not in any way operate as or be deemed to be a waiver by Fellowes Beswick of any 

rights under this agreement, or be construed as a novation thereof. 

 

 

9. General 
9.1. The customer chooses as its domicilium citandi et executando for the service of any notice or document arising from 

this agreement as the address set out in the Service Request Form. 

9.2. This agreement shall be governed by the laws of the Republic of South Africa. 

9.3. The parties consent to the jurisdiction of the Magistrates Court for the determination of any dispute arising out of this 

agreement. 

9.4. Should Fellowes Beswick instruct its attorneys or collection agent to collect any overdue amounts, or to take any 

action against the customer in the implementation or protection of their rights, Fellowes Beswick shall be entitled to the 

recovery of all legal or collection costs arising therefrom, on and attorney and client scale, including collection 

commission. 

9.5. If any of the terms and conditions of this agreement are unenforceable, illegal, void, or contrary to public policy then 

they will be considered to be legally separated from the rest of this agreement. The rest of the provisions of this 

agreement will, however, remain binding and enforceable and in full force and effect. 

9.6. These terms and conditions contain the entire agreement between the parties and any other terms thereof whether 

express or implied or excluded herefrom and any variations, cancellations or additions to this contract shall not be of 

any force or effect unless reduced to writing and signed by the parties or their duly authorised signatories.  

 

For More Information: 

Product Registration:  https://fellowesza.co.za/product-registration/ 

Business hours:    08:00 to 16:30 -  Monday to Friday 

Please Note: Repair / Trade In products carry the original warranty from the original purchase date. 

Thank you for purchasing a product with Fellowes Beswick. We would like to offer our full technical service department and regional 

support to you, we are serious about service. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


